Login Screen 




Figure 1: Login Screen 



Title: 


The title displays the Vendor's name, followed by the standard text "Work Order 
Management System". The Vendor's name is set within the Vendor's site, in the 
Corporate Information screen. 


Username: 


The username is the login name (the customer's email address) assigned to the 
Vendor's customer. A customer must have a valid username name and 
password to log into the Work Order Management System. 


Password: 


This is where the password for the customer account is entered. 


Enter Button: 


The Enter Button is clicked using the mouse to submit the entered Username 
and Password combination to the system for recognition and authentication for 
access. If the username and password authenticates, the customer will be 
logged into the Vendor's Work Order Management System, If the password and 
username do not agree, or the username is not recognized, the user will be 
returned to the Login Screen with all fields cleared. 
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Main Menu Screen 
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Title: 


TTie title displays the Vendor's name, followed by the standard text "Work Order 
Management System". The Vendors name is set within the Vendor's site in the 
Corporate Information screen. 


Session Name: 


The Session Name displays the usemame of the logged in user This is 
displayed on all screens. 


Create New Work 
Order Selection: 


This link takes the user to the form for submitting a new work order. 


Access Work Order 
Selection: 


i nis link takes the user to the list of previously submitted work orders This is 
used to check the status of already submitted work orders. 


Log Off Selection 


i nis link win log the user off the system and take them back to the login screen. 


Change Profile 

Information 

Selection; 


i nis link will take the user to a form that will allow them to change the 
information about themselves. 




Change Profile Information: 5T 

System Information on Main Menu Screen - No action taken at user request 




E-WQMS Work Order Management System 

Session Name jmile$@e-woms com 
C* gate New Work Order Access Work Orders 

Lo^Off System Change Profile Information 

User Profile Updated Successfully 



System Information; 
updated at user 
request. 



X 
9 




Fig. 6 



Change Profile Information 
Change Profile Screen 




Change Ff ofiie 



E-Mail Address 

First Name 

Last Name 

Phone Number 

Fax Number 

Afew Password 

Afeve Password Confirm 



F.WOMS Work Order Mana gement System 

Session Name- jmiks@e-woms.com 

9 Indicates Required Fields 
OjjmilesCg ^ms.cqm _ ! 



9|Mile$ 



Ol(555)777-9999 



^1(555)888-0000 

r 



* Leave Blank If you Do not Want to Change 

* Leave Blank If you Do not Want to Change 



Complete each field »d press Update to Change your Profile 
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E-Mail Address: 


This is the user's default e-mail address. 


First Name: 


Self-explanatory. 


Last Name: 


Self-explanatory. 


Phone Number: 


This is the user's phone number, in case they need to be contacted. 


Fax Number: 


This is the user's fax number. 


New Password: 


If the user is changing their password, the new password is entered here. 


New Password 
Confirm: 


If the user is changing their password, the new password is re-entered here to 
confirm the spelling. 


Update Button: 


Clicking the Update button will send the information to the system and update 
the user's record. 


Cancel Button: 


Clicking the Cancel Button will cancel the request, and return the user to the 
Main Menu Screen without updating the user information. 
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E-WOMS Work Order Management System 



Session Name jmil«@e-woms com 



Create Newr Work Order 



Log Off System 



Acceii Work Orden 
Change Profile Information 




Create Afew War* Order; 
Create a Worir Order Screen 




m1IM im. F-WOMS W nr k Order M anagement System 




Reported 
Equipment 


This pull down list displays all the equipment that the Vendor has identified as 
available for having a work order created or submitted. Other equipment may 
be present, but if the Vendor has not identified it as a work order item, a work 
oroer may nox oe creaieo or suDmiuea Tor me equipment, ir ine customer neeos 
to have other equipment added to the list, they will need to contact the Vendor. 1 


Kequest. 


i n is is a lexi aescnpuon or me wonv oruer r equesi. u usually uescnues any 
problems or information that will assist in completing the work order. 


P.O. Number: 


This is the purchase order number from the customer. No work order 

sud miss ion can occur wimoui a purcnase oraer. i ne L/Usiomer snout g put xneir 

initials in this box if it is a verbal Purchase Order. 


Requested 
Completion Date: 


it tnere is a requesiea completion aaie Tor ine wor k oraer, u is emereo nere. 


W.O. Type: 


This drop down list is used to indicate the type of work order being submitted. 
The options are "Request" and "Repair". 

i ne secono Tieio crop uown iisi is useo io inuicaie ine nature or ine woik oruer. 
The options are "Normal" and "Emergency". 


Your Name: 


This is the name of the person submitting the work order request. 


Your Phone 
Number: 


I nis is tne pnone numoer orme person suDrnining ine requebi. i nis is h iuuueu 
in case additional information may be necessary. 


E-Mail Status to: 


This is the e-mail address of the person who should receive any change of 
status notifications, i nis is usually \DUi not aiwaysj ine person wno is suuniiuiny 
the work order. 


Submit: 


OlicKing on tne ouumn ouuon once ine Torm is cornpieieu wm uumpieie ine wui w 
order submission. 




Clicking on the Return button will return the user to the Main Menu without 
submitting the work order request. 
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Create New Work Order: 

System Information on Main Menu - Screen Action not taken at user request 
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E-WOMS Work Order Management System 

Session Name. jmiles@e-woms com j^^mm 



>2 



Create Mew Work Order 

Log Off System 



Access Work Orders 



X 



Change Profile Information 
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Access Work Orders: 

Access Work Order Screen - Open Work Orders Only 




Access iVor-S Oider 



List Sort 
Information 



F-WQMS Work Order Management System 



Session Name ;miles@e-woms com 



Click Ok UnAeriiwee Heater to Sort aae Reverse S«rt 



CSck To Include Ctoted Work Ordeis 



WO* 


Description 


Status 


Dote Due 


Notes 


2 


NeedCable Pulled from Compute* Room to VP Office IXf Run 


Clottd 


U/l 3^2000 


Pint Luc 


3 


George Tin Monitor Fading. 


Open 






A 


New Employee Sere J ones Need 16 BuUon Black 7400 Sellnsl 


Open 








8 


Phone hu busing sound in handset 


Open 


13/1/2000 






9 


HP 4050TN Pnnttt is not feeding paper 


Open 










Open/Clos^I 
Work OrdeS 
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List Sort 
Information: 


This is an information line. As indicated, the table of work orders may be sorted 
in a number of ways. Any underlined column heading may be used to sort the 
table. If the table is sorted in ascending order, and the column heading is 
clicked again, the table will be resorted in descending order. The table can be 
sorted by work order number, status, and date due. 


Open/Closed Work 
Order View 
Selector: 


This selection will include only open work orders (as shown here), or may be 
clicked to show both open and closed work order (see next screen for an 
example of this.) This option could be hidden from the Customer if "Allow 
Access to History" is not checked in the customer account profile screen in the 
Vendor side. 


WO# 


This is the work order number assigned to the work order request displayed. 


"Description: 


This js the description ot the worK order request mat was enterea wnen tne worK 
order was submitted. 


Status: 


This displays tne status or tne worn oraer. un tnis screen, an open worK oraers 
are shown (see Note above). 


Date Due: 


This is the date when the work order is due for completion. 


Notes: 


This column indicates if the work order is paid. 

NOTE: If the user has permission to see past due notices, they will appear here. 
(See Note above) 


WO Navigation: 


The WO Navigation indicates how many pages of work orders are available for 
display, which work orders you are viewing, and allows the user to change which 
page is to De vieweo. I ne user may seieci a page ior viewing oy nun iugi , 01 yu 
to either the beginning or the end of the list. 


Information and 
Navigation Bar: 


The left side of the Information and Navigation Bar indicates how many items 
are in the fist of work orders, and how many are being currently viewed on- 
Qrr^pn Thp rinht side of the bar contains the link that will take the user back to 
the Main Menu Screen. 



Access Work Orders: ^ i<S ' 

Access Work Order Screen - Open and Closed Work Orders 



E-WOMS Work Order Management System 

Session Name jirules@e-woms com 



Cbck On Underlie Htiier to Sort xnl Reverse Strt 



WO* 

2 
3 
4 



Description 

NeedC»ble Pulled ftomCoinpulet Room to VPOffi« Run 
George Tie* Monitor Fading 

New Employee. S«& Jonei Need 16 Button Black 7400 Set Inst 
Phooe h« bussing sound as hindset 
HP 4050TN Pnnter u not feeding paper 



Status 
Clowd 
Open 
Open 
Open 
Open 



ptck To Exclude Chucd Vofk Order* 
Dale Due Notes 

11/15/3000 PmrBue 11*11/2000 



BE GINNING - ] - BHD 



jNwAer Of Wertt Oifcra In Ust: S ^nri»g Recerf(<) 1 . S 



Return to Mam Page 



% 



v 

V 

.1 

i 



Work Order J 



Text in Description:) 




Re \(t> 



Access Work Orders: 
Work Order Details Screen 



) httpV/wme-wocro coWvwc/wcA^oik^^ 



WcikOnfst Dsia-I 



WO Numher 
Date Closed 
Reported Equipment: 

Request: 

W.O. Type-- 
User Name: 
E-Mail Status To: 
Status 

Assigned To 



Status Detail: 



E-WQMS Work Order Management System 

Session Name jmtle$@e-woms com 



Date Opened: U/l 9/2000 
Requested Date: 12/1/00 



Phone 



Phone has bueiing sound In handset 



Repair / Normal 

Jon Miles Phone #: 

jmilcs@e-woms com 

Open Priority: 
Due Date: 
PO# 



(555)777-9999 
Low 

12/1/2000 
jmiles 



Have New phone on order. 



Navigation Bar 



y 




Fig. 17 



Assigned To: 


This indicates who has been assigned responsibility for this work order. This 
data is entered by the Vendor when the work order is received. 


Status Detail: 


Any notes or other information added by the Vendor is displayed here. 


Navigation Bar: 


The options offered in the Navigation Bar are to Return to the previous screen, 
Print the screen, or to Cancel the Work Order and return to the previous screen. 


Cancel 


The Cancel button returns the Customer to the Main Work Order Screen with 
not further activity on this screen. The Cancel button may not be visible if the 
"Allow User to Cancel Work Order" permission is not set on the Vendor side. 
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Login Screen 



"JWoii, Uidei Management System - MicrosoH internet Exploit;! piovidcd by k!>N 



J http.//*ww e-womi com/wom/in(lex««p?v^nftttet 



E-WOMS Work Order Management System 



Work Order Manogement System 
Please Login Below 



Hus Site Best Viewed M a Screen Resolution of!024 x 768 



Title 
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Fig,. 



Title: 


The title displays the Vendor's name, followed by the standard text 'Work Order 
Management System". The Vendor's name is set within the Vendor's site, in the 
Corporate Information screen. 


Usemame: 


The usemame is the login name assigned to the Vendor. A Vendor must have 
a valid usemame to log into the Work Order Management System. 


Password: 


This is where the password for the Vendor account is entered. A Vendor must 
have a valid password to log into the Work Order Management System. 


Enter Button: 


The Enter Button is clicked using the mouse to submit the entered Usemame 
and Password combination to the system for recognition and authentication for 
access. If the usemame and password authenticates, the customer will be 
logged into the Vendor's Work Order Management System. If the password and 
usemame do not agree, or the usemame is not recognized, the user will be 
returned to the Login Screen with all fields cleared. 



Main Menu Screen 




E-WOMS Work Order Management System ' 

Session Name admm - 



Access Wotic Orders 
Log Off System 



Work With Corporate Information 
Work With Employee Logoi 
Work With Equipment / Equipment FM 




LogOff 
Selection 



Task 
Selections 




Create New Work Order 
Run Reports 



Work With Employee Table 
Work With Customer Logons 



Customer Payments 
View e- woms.com Invoice Hiitary 



Session Name 



V, 



I Title: 

Ul 


The title displays the Vendor's name, followed by the standard text 'Work Order 
Management System". The Vendor's name is set within the Vendor's site, in the 
Work with Corporate Information screen. 


^Session Name: 


The Session Name displays the usemame of the logged in user. This is 
displayed on all screens. 


Hi Create New Work 
'jf Order 


This link allows the Vendor to create a work order on behalf of a customer. 


J]; Work with 

r j Customer Logons 


This link allows the Vendor to create customer accounts. 


£ - Work with 
Equipment / 


This link allows the Vendor to identify what equipment is available, and what 
equipment the customer will be able to select from the drop-down menus It 


Equipment PMs 


also allows the Vendor to schedule preventive maintenance on a regular 
schedule, even if the equipment cannot be selected by the customers. 


Work with 
Employee Table 


This link allows the Vendor to identify Vendor employees. 


Access Work 
Orders 


This link allows the Vendor to see all submitted work orders, and to modify and 
update them. 


Work with 
Employee Logons 


This link allows the Vendor to create and modify Vendor Employee accounts. 


Customer 
Payments 


This link displays a history of Customer payments. 


Work with 
Corporate 
Information 


This link allows the Vehdor to modify information about the Vendor. This is 
information that is displayed on the Vendor site as well as when the customers 
log on to the Customer site. 


Run Reports 


This link allows the Vendor to run reports from a report menu. 


View WOMBAT, 
Inc Invoice History 


This link displays the wombat, inc. invoice history for the Vendor. 


Log Off Selection 


This link will log the user off the system and take them back to the login screen. 
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E-WOMS Work Order Management System 

Session Name admin 

Access Work Orders Create New Work Order 

Log Off System Reports 



WorkVKdiEmolflyee Logons 
Work With Equipment / Eompment FM 



Work With Employee Table 
Work With Cnstomer Logans 
Customer Payments 
View e-woms.com Invoice History 
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Fig. 23 



Work With Corporate Information: 

Corporate Information Screen 



Modify Coipcwtt 



E-WOMS Work Order Management System 



Company Name 

Main Phone Number 

Fax Number 

Contact 

Home Page 

Email Invoice To 

Email Account Requests To 

Customer Default Terms 

Allow Customers to Auto Register 



Session Name admm 



Q[E-VyOMS 
9 [(540)333-4444 



O|{540)33_3-5555 



£ |j on Miles 



£ jwvw e-woms conyVroc/htlrt htm 



& [|miles©e-woms com 



^ [)miles@e-wams corn 
Days 



r 



<A Check In This Box Indicates Yes) 
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Title: 


The title displays the Vendor's name, followed by the standard text 'Work Order 
Management System". The Vendor's name is set within the Vendor's site, on 
this screen. 


Session Name: 


The Session Name displays the username of the logged in user. This is 
displayed on all screens. 


Save 


The Save button submits the modified Corporate Information to the System. 


Cancel 


The Cancel button returns the Vendor to the Main Menu with no further activity 
on this screen. 


Company Name 


This is the Company Name that appears at the top of each screen in the Title. It 
is entered by the Vencor. 


Main Phone 
Number 


This is the main telephone number of the Vendor. 


Fax Number 


This is the main fax number of the Vendor. 


Contact 


This is the primary contact at the Vendor. 


Home Page 


If the Vendor has a home page on the web, the URL is entered here. 


Email Invoice To 


E-mail address of the person who will receive the e-mail invoices from wombat, 
Inc. 


Customer Default 
Terms 


If the Vendor has default terms for Customer payments, those terms are entered 
here. 


Allow Customers to 
Auto Register 


NOT IMPLEMENTED AT THIS TIME. THIS ENTRY MAY NOT APPEAR ON 
THE SCREEN. 
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E-WQMS Work Order Management System 

Session Name admin 



Access Work Orders 
Log Off System 



Create New Work Order 
Run Reports 



Work With Corporate Information 
Work With Employee Logons 
Work With Equipment / Equipment PM 



|^ ^foi^^i^noloYee^abl^ J 

Work With Castomer Logout 
Customer Payments 
View e-woms.com Invoke History 




Work With Employee Table: 
Employee Screen 




Title: 


The title displays the Vendor's name, followed by the standard text "Work Order 
Management System". The Vendor's name is set within the Vendor's site, in the 
Work with Corporate Information screen. 


Session Name: 


The Session Name displays the username of the logged in user. This is 
displayed on all screens. 


Add New Team 
Member 


This link take the Vendor to the Add New Team Member Screen, where new 
employees can be added to the database. 


Return to Main 
Menu 


This selection will take the Vendor back to the Main Menu, with no further action 
on this screen. 


Employee # 


Employee number assigned when the Vendor entered the employee into the 
system. Clicking on an Employee number will take the Vendor to the Modify 
Employee Screen. 


Full Name 


Employee's full name. 



Work With Employee Table: 
Add New Team Member Screen 




Employee ID. 


O 


Employee Number 


0 


First Name 


a 


Last Name 


0 


Rate: 


a 


Hours Available per Day 


a 


E-Mail 


o 
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Title: 


The title displays the Vendor's name, followed by the standard text Work Order 
Management System". The Vendor's name is set within the Vendor's site, in the 
Work with Corporate Information screen. 


Session Name: 


The Session Name displays the username of the logged in user. This is 
displayed on all screens. 


Save 


The Save button submits the new employee information to be entered into the 
database. 


Cancel 


The Cancel button returns the Vendor to the Employee Screen without 
submitting the information to the database, and with no further action taken on 
this screen. 


Employee ID 


Vendor assigned identification. This can be a name, number or combination. It 
should be some easily recognizable way to identify a specific employee - the 
employee's initials, a nickname, or given name is a good choice. This Employee 
ID will be used in reports, the work order and the allocation of resources. 


NOTE: This information cannot be changed once it has been entered^ 


Employee Number 


This is the Vendor assigned employee number. 


First Name 


First name of the employee.. 


Last Name 


Last name of the employee 


Rate 


Pay rate for the employee (hourly rate). 


Hours Available Per 
Day 


How many hours per day the employee is available for work. (Normally 8, but 
part-time employees will be less.) 


E-Mail 


E-mail address of the employee. 



Pi <2,30 



Work With Employee Table: 

Modify Employee Screen 




Eaiploycc AadfMoaify 



Employee ID. 
Employee Number 
First Name 
Last Name 
Rate; 

Hours Available per Day 
E-Mail 



E-WOMS Work Order Management System 

Session Name admin 
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e-woms com 



Fig. 31 
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Title: 


The title displays the Vendor's name, followed by the standard text "Work Order . 
Management System", The Vendor's name is set within the Vendor's site, in the 
Work with Corporate Information screen. 


Session Name: 


The Session Name displays the usemame of the logged in user. This is 
displayed on all screens. 


Save 


The Save button submits the modified employee information to be entered into 
the database. 


Cancel 


The Cancel button returns the Vendor to the Employee Screen without 
submitting the information to the database, and with no further action taken on 
this screen. 


Employee ID 


Vendor assigned identification. This is a name, number or combination. It 
should be some easily recognizable way to identify a specific employee - a 
nickname, or given name is a good choice. 

This information cannot be changed once it has been entered. It cannot 
be changed on this screen. 


Employee Number 


This is the Vendor assigned employee number. 


First Name 


First name of the employee.. 


Last Name 


Last name of the employee 


.Rate- 


Pay rate for the employee (hourly rate). 


Hours Available Per 
Day 


How many hours per day the employee is available for work. (Normally 8, but 
part-time employees will be less.) 


E-Mail 


E-mail address of the employee. 
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R-WOMS Work Order Management System 

session Name admin 

Access Work Orders Create New Work Order 

Log Off System Run Reports 




Work With Employee Logons: 
Employee Screen 
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Title: 


The title displays the Vendor's name, followed by the standard text 'Work Order 
Management System". The Vendor's name is set within the Vendor's site, in the 
Work with Corporate Information screen. 


Session Name: 


The Session Name displays the usemame of the logged in user. This is 
displayed on all screens. 


Add New Employee 
Login 


This link takes the Vendor to the Add New Employee Screen, 


Return to Main 
Menu 


This link returns the Vendor to the Main Menu with no further activity on this 
screen 


Active 


A ' Y' indicates that the employee is active, and has permission to logon to the 
system 


Login ID 


This is the employee's login ID. It is assigned by the Vendor. 


Full Name 


This is the Employee's full name 



Work With Employee Logons: 
Add New Employee Screen 




SCir E-WOMS Work Order Management System 

Session Name admm 



User ID: Of 
Pirst Name Of^ 



Last Name ?~ 7~ ~~ 
Password 9| 

Check for Yea 

Account Active ^ 

Allow This User Access To Work Orders H 

Allow This User to View Work. Order History T 

Allow This User to Modify Work Orders H 

Allow This User to Work with Work Order Parts and LaW T 

Allow This User to Cancel Work Orders f* 

Allow lbs User to Work With Work Order Resources T 

Allow This User to Create Work Orders ' V 

Allow This User to Run Reports V 

The Folliraing Access Should be Confined to Administrators ONLY 

Allow This User to View E-WOMS Invoice History l~ 

Allow This User to Work With Customer Logm Accounts P 

Allow This User to Work With Employee Login Accounts T 

Allow This User to Work With Corporate Information Table T 

Allow This User to Work With Employee Rate Tables P 

Allow This User to Work With Equipment /PM Tables O 

AUow This User to Access Customer Payments C 

Show This User Payment Past Dae Work Orders H 



Re vim* DocunwnUUerk Before EiublmgTht* Access 




Title: 


The title displays the Vendor's name, followed by the standard text "Work Order 
Management System". The Vendor's name is set within the Vendor's site, in the 
Work with Corporate Information screen. 


Session Name: 


The Session Name displays the usemame of the logged in user. This is 
displayed on all screens. 


Save 


The Save button submits the new employee information to the system, and 
creates the employee iogon. 


Cancel 


The Cancel button returns the Vendor to the Employee Screen, with no further 
action on this screen. 


User ID 


Vendor assigned user ID. 


First Name 


Employee's first name. 


Last Name 


Employee's last name 


Password 


Employee's password for this user ID 



NOTE: A check in the box to the right of each permission grants that permission to the employee. 



Account Active 


rhe account is active and the employee can log on. 


Allow This User To * 
View E-WOMS 
Invoice Historv 

II IV wIVw • MvVWI ▼ 


Mlows the user to see the. E-WOMS invoice history. 


Allow This User To 
Work With 
Customer Login 
Accounts 

rvvvvUl no 


Allows the user to see, create and modify Customer account logons. 


Allow This User To 
Work With 
Employee Login 
Accounts 


Allows the user to see, create and modify Employee account logons. 


Allow This User To 
Work With 
Corporate 
Information Table 


Allows the user to see. create and modify the Corporate Information Table. 


Allow This User To 
Work With 

Pm itnmpnt PM 

Tables 


Allows the user to see, create and modify information in the Equipment PM 
Tables. 


Allow This User To 

Arr*ac<i Clt l^tompr 

Payments 


Allows the user to view the Customer Payment Screen. 


Allow This User 
Arrocc to Work 

Orders 


Allows this user to view work orders in the system. 


Allow This User To 
View Work Order 
nisiory 


Allows the user to view the work order history. 


Allow This User To 

WnrU VA/ith Work 

Order Parts and 
Labor 


This permission allows the user to modify the work order to add record of the 
time and materials on used for the work order. 


Allow Thta IJ^er To 

/AllUW 1 t Ho UOt^i i w 

Modify Work Orders 


Allows the user to modify work order information in the system. 


Allow This User To 
Cancel Work 
Orders 


Allows the user to cancel work orders that have submitted. 


Allow This User To 
Create Work 
Orders 


Allows the user to create work orders on behalf of a Customer. 


Show This User 
Payment Due Work 
Orders 

■ 


Allows the user to view the Payment Due information. 
NOTE- If the vendor is going to use this option with a Customer, it should 
be set during the user setup. Adding this option at a later date may result 
in indicating that ALL work orders are past due. 

in addition, for this feature to work, the Vendor must iw£p^ 
against the work orders on the "Customer Payments Payment Deta 1 
Screen" Unless this is done, there is no tracking of payments and the 
system wiH regard work orders older than the billing period as overdue. 



Work With Employee Logons: 
Modify Employee Screen 
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Adi/NMify" 



E-WOMS Work Order Management System 

S;ssionName adman 




Last Name OjAdmm 
Password Ojodm: 

Account Active 

Allow This User Access To Work Orders 
Allow This User to View Woric Order History 
Allow This User to Modify Work Orders 
Aflow TTus User to Work with Work Order Parti and Labc* 
Allow This User to Cancel Work Orders 
Allow This User to Work With Work Order Resources 
Allow This User to Create Work Orders 
Allow This User to Run Reports 



Check for Yes 
R 
& 
P 
P 

F? 



The Following Access Should be Confined to Administrator! ONLY 

Allow This User to View E-WOMS Invoice History 

Aflow This Us er to Work With Customer Login Accounts F 

Allow This Us er to Work With Employee Logm Accounts R 

Allow This Us er to Work With Corp orate Information Table (7 

Allow This User to Work With Employee Rate Table s f? 

Aflow This User to Work Witft Equipment / PM Tables J? 

Allow This User to Aceess Customer Payments (7 

Show This User Payment Past Due Work Orders W 
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Title: 


The title displays the Vendor's name, followed by the standard text 'Work Order 
Management System' 1 . The Vendor's name is set within the Vendor's site, in the 
Work with Corporate Information screen. 


Session Name: 


The Session Name displays the username of the logged in user. This is 
displayed on all screens. 


Save 


The Save button submits the modified employee information to the system, and 
creates the employee logon. 


Delete 


The Delete button deletes the employee logon from the system, and revokes the 
employee's access 


Cancel 


The Cancel button returns the Vendor to the Employee Screen, with no further 
action on this screen. 


User ID 


Vendor assigned user ID. 


First Name . 


Employee's first name. 


Last Name 


Employee's last name 



Account Active 


The account is active and the emolovee can loa on 


Allow This User To 
ViewE-WOMS 
Invoice History 


Allows the user to see the E-WOMS invoice history. 


Allow This User To 
Work With 
Customer Login 
Accounts 


Allows the user to see, create and modify Customer account logons. 


Allow This User To 
Work With 
Employee Login 
Accounts 


Allows the user to see, create and modify Employee account logons. 


Allow This User To 
Work With 
Corporate 
Information Table 


Allows the user to see, create and modify the Corporate Information Table. 


Allow This User To 
Work With 
Equipment PM 

f cauico 


Allows the user to see, create and modify information in the Equipment PM 
Tables. 


Allow This User To 
Access Customer 

i ay 1 1 ivi no 


Allows the user to view the Customer Payment Screen. 


Allow This User 
Access to Work 


Allows this user to view work orders in the system. 


Allow This User To 
View Work Order 
History 


Allows the user to view the work order history. 


Allow This User To 
Work With Work 

OrHor Parte anrf 

Labor 


This permission allows the user to modify the work order to add record of the 
time and materials on used for the work order. 


Allow This User To 

MnHifv/ Wnrk Orripr^ 

IVJvUUy V¥UII\ wl UCIO 


Allows the user to modify work order information in the system. 


Allow This User To 
Cancel Work 
uroers 


Allows the user to cancel work orders that have submitted. 


Allow This User To 
Create Work 
Orders 


Allows the user to create work orders on behalf of a Customer. 


Show This User 
Payment Due Work 
Orders 


Allows the user to view the Payment Due information. 

NOTE: if the Vendor is going to use this option with a Customer, it should 
be set during the user setup. Adding this option at a later date may result 
in indicating that ALL work orders are past due. 

In addition, for this feature to work, the Vendor must record payment 
against the work orders on the "Customer Payments Payment Detail 
Screen 1 '. Unless this is done, there is no tracking of payments and the 
system will regard work orders older than the billing period as overdue. 
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Menu 



Ate ess Work Orders 
Log Off System 



R-WOMS Work Order Management System 

Session Name admin 

Create New Work Order 
Rim Report! 



Work With Corporate Information 
Work With Employee Logons 
Work With Equipment ! Equipment PM 



Work With Employee Table 

Customer Payments 
View g-woms.com Invoice History 
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Work with Customer Logon: 
Customer Selection Screen 




Company 

ABC Corp , 
WOMBAT 1 



Phone 

(540)777-7777 
(540)623-5521 



Fax 

(540)888-9999 
(540)555-5555 



Work With Accounts 
Work Wrfh Accounts 



Customer Company 
Name assigned by 
Vendor 



Company ID 
Number assigned 
by WOMBAT, 
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Title: 


The title displays the Vendor's name, followed by the standard text "Work Order 
Management System", The Vendor's name is set within the Vendor's site, in the 
Work with Corporate Information screen. 


Session Name: 


The Session Name displays the usemame of the logged in user. This is 
displayed on all screens. 


Add New Customer 


This link allows the Vendor to add a new Customer. 


Return to Main 
Menu 


This link closes this page and returns the Vendor to the Main Menu. 


Company # 


The Company Number is assigned by wombat*, inc. when the Vendor 
creates a new Customer. It is used to uniquely identify the Customer company 
in the wombat, inc. database - it is not seen by the Customer. 


Company 


The Customer Company name is assigned by the Vendor when the Vendor sets 
up the Customer Account. This is the name seen at the top of the Customer 
screens when they are logged in. 


Phone 


This is the Customer phone number, entered by the Vendor when they set up 
the Customer account. It is provides the Vendor a contact number in case of 
questions about a work order. 


Fax 


This is the Customer fax number, entered by the Vendor when they set up the 
Customer account 


Work with Accounts 


" These links take the Vendor to Customer Account screens, where they can 
review or modify account information for individual users authorized by the 
Customer. 
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Work with Customer Logon 
Add New Company Screen 




F-WOMS Work Order Management System 

Session Name adiran 




9 
O 

9\ 



Company Name 
first Name 
Last Name 
Address 

City 
State 
Zip: 

Phone Number 
Fax Number 
E-Mail Address 
Payment Terms I : 

9 Re quffed Fields 
Complete Each Field and Press Submit to Create Your Account. 
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Title: 


The title displays the Vendor's name, followed by the standard text "Work Order 
Management System" „ The Vendor's name is set within the Vendor's site, in the 
Work with Corporate Information screen. 


Session Name: 


The Session Name displays the username of the logged in user. This is 
displayed on all screens. 


Company Number: 


Since this is a new customer, the Customer number has not yet been assigned, 
and shows "NEW. Once the Vendor presses the Submit button, a number will 
be assigned. 


Submit 


Submits the Customer information to the system to be entered as a Customer 
for the Vendor 


Cancel 


Cancels the New Customer form and returns the Vendor to the previous screen 
without creating a new customer entry for the Vendor. 


Company Name 


This is the name of the Vendor's Customer. This name appears on Customer 
Work Order site screens in the Application Title when they are entering a work 
order. 


First name 


First name of the Customer contact 
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Work with Customer Logon: 
Modify Company Information Screen 
EX 




CoiojLr.y Add/Modify 



E-WOMS Work Order Management System 

Session Name adrran 



Company Name 


9 [ABC Corp _ 


First Name 


^ „ .. , 


Last Name 


9 (Campbell 


Address 


9 15521 E-woms Lane 




l . . 


City 


9 |Hi-Tech 


Stale 


• EE "~" • " 


Zip- 


9 [2Q0p! 


Phone Number 


9 1(540)777-7777 


Fax Number 


0 1^405888^999 


E-MalAddrcir 










O Required Fields 


Complete Each Field and Pre$$ Submit to Create Your Account. 
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Title: 


The title displays the Vendor's name, followed by the standard text 'Work Order 
Management System" The Vendor's name is set within the Vendor's site, in the 
Work with Corporate Information screen. 


Session Name: 


The Session Name displays the usemame of the logged in user. This is 
displayed on all screens. 


Company Number: 


Since this is a existing customer, the Customer number shows the number 
assigned to this Customer by the combat, inc . system. 


Submit 


Submits the Customer information to the system to be entered as a Customer 
for the Vendor 


Delete 


Deletes the Customer from the Vendor's Customer database. 

Note: A Customer can not be deleted if there are any work orders recorded for 
that customer. The Customer can be made inactive, but the Customer records 
will remain in the system for historical reasons. 


Cancel 


Cancels the Modify Customer form and returns the Vendor to the previous 
screen without changing the customer entry for the Vendor. 




company Name 


1 his is the name of the Vendor's Customer. This name appears on Customer 
Work Order site screens in the Application Title when they are entering a work 
order. 


First name 


First name of the Customer contact 


Last Name 


Last name of the Customer contact. 


Address 


Street Address for the Customer contact. 


City 


City of the Customer contact. 


State 


State of the Customer contact. 


ZIP 


Zip code for the Customer Contact. 


Phone Number 


Telephone number for the Customer contact. 


Fax Number 


Fax number for the Customer contact. 


E-Mail Address 


E-Mail address for the Customer contact. 


Payment Terms 


Vendor can enter the payment terms for the Customer. This is an optional field. 
If used, the Vendor may want to build in a 3-5 day mailing delay. Thus, for 
payment terms of net 30, with a 3 day mailing delay, the value entered should 
be 33. 
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Last Name 


Last name of the Customer contact. 


Address 


Street Address for the Customer contact. 


City 


City of the Customer contact. 


State 


State of the Customer contact. 


ZIP 


Zip code for the Customer Contact. 


Phone Number 


Telephone number for the Customer contact. 


Fax Number 


Fax number for the Customer contact. 


E-Mail Address 


E-Mail address for the Customer contact. 


Payment Terms 


Vendor can enter the payment terms for the Customer. This is an optional field. 
If used, the Vendor may want to build in a 3-5 day mailing delay. Thus, for 
paymeni lerrns ot nei ou, wiin a o uay mauiNy uciay, ine vaiue eniereu snouia 
be 33. 



Work with Customer Logon: 
Work with Accounts Screen 




Title: 


The title displays the Vendor's name, followed by the standard text "Work Orcter 
Management System", The Vendor's name is set within the Vendor's site, in the 
Work with Corporate Information screen. 


Session Name: 


The Session Name displays the usemame of the logged in user. This is 
displayed on all screens. 


Account Menu 


This link refreshes this page. This is useful if a change has been made or a new 
user added, and the page has not updated automatically. 


Work With 
Company Menu 


Takes the Vendor back to the Customer Selection Screen (previous screen) 
without any further action being taken on this screen. 


Main Menu 


This link takes the Vendor back to the Main Menu Screen without any further 
action being taken on this screen. 


Customer 


Displays the Customer number for this Customer. 


Login Statistics 


Displays a list of users, with their last login date and time. 


Submit Changes 


The Submit Changes button submits the data on the screen to the database - it 
«o uocu iu auui i uk ka tai lyeo duuut ine active/ inactive status tor each of the users 
(see Active Checkbox below). 


Active Checkbox 


Selects whether the user account is active or inactive. A check in the box 
indicates that the account is active. This is used to temporarily render an 
account inactive - to delete an account the Vendor should use the Modify 
Account Access Screen (below) to delete the user account. 


(Click for Log) 
User Numbers 


Each user is assigned a number by the wombat, inc . system. Clicking on the 
user number will display a history of logins for that user. 


(Click to Modify 
Account Access) 
E-Maii 


Clicking on the E-mail address will being up the user profile screen, where the 
user profile and access privileges can be modified, or the user deleted from the 
Customer account. 


Last Name 


This displays the last name of the user. 


Create New User 
Account 


This opens the Create a New User screen. 



Work with Customer Logon: 
Login Statistics Screen 




Title: 


The title displays the Vendor's name, followed by the standard text "Work Order 
Management System". The Vendor's name is set within the Vendor's site, in the 
Work with Corporate Information screen. 


Session Name: 


The Session Name displays the usemame of the logged in user. This is 
displayed on all screens. 


Return to Previous 
Page 


Returns the Vendor to the Work with Accounts screen (previous screen). 



Work with Customer Logon: 
User Log Screen 




Easterner Usf Log 



E-WQMS Work Order Management System 

Session Name admin 



11/18/3000 
11/18/2000 
11/182000 
11/183000 
11/18/2000 
11/17/2000 
11/17/2000 
11/17/2000 



5:15:41PM 
512.35 PM 
4.3536 PM 
2 58-26 PM 
9.20.49 AM 
4 1738 PM 
4 1334 PM 
4 13 27 PM 



8 



ft 



X 




Work with Customer Logon: 
Modify User Screen 




Coswttwr L'ser Acid/ 
Modify 



d Required Fields 



E-WOMS Work Order Management System 

SssstonName admin 



E-Mail Address 

First Name 

Last Name 

Phone Number 

Fax Number 

Account Active 

Allow Access to History 

Can Cancel Work Orders 

Show Late Payments 

Afirw Password 

Nw Password Confirm 



9|devid star@abccorp.com 
$[Day>d 

frl(6 J8)123-4567 

©[(6/8)992-0011 

m 
n 

n 

r. — ~ 
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Title: 


The title displays the Vendor's name, followed by the standard text "Work Order 
Management System", The Vendor's name is set within the Vendor's site, in the 
Work with Corporate Information screen. 


Session Name: 


The Session Name displays the usemame of the logged in user. This is 
displayed on all screens. 


Return to Previous 
Page 


Returns the Vendor to the Work with Accounts screen (previous screen). 


He. 5Z 


Title: 


The title displays the Vendor's name, followed by the standard text "Work Order 
Management bystem < l he vendors name is set witnin tne venaors site, in tne 
Work with Corporate Information screen. 


Session Name: 


The Session Name displays the usemame of the logged in user. This is 
displayed on all screens. 


Save 


The Save button saves the modified account information to the Vendor's 
Customer database 


Cancel 


The Cancel button cancels the transaction and returns the Vendor to the 
Customer Selection Screen with no further action taken on this screen. 


Delete 


The Delete button allows the Vendor to delete a Customer user account. 


E-Mail Address 


E-Mail address of the user, 


First Name 


First name of the user. 


Last Name 


Last name of the user. 


Phone Number 


Telephone number of user. 


Fax Number 


Fax number of the user. 


Account Active 


A check ma* in the box indicated that this user is active. 


Allow Access to 

Htetfwv 


A check mark in this box indicates that the user is allowed access to historical 
wuift uiucio \ciny won\ oruer wrcn a siaius ot oioseo or uanceied .) 


Can Hannpl Work 
Orders 


rv tit uiio uoa tnuicatcs max me user is autnonzeo to cancel worK orders. It 
this box is not checked, the user will not see a Cancel button on the work order 
review pages. 


Show Late 
Payments 


A check in this box indicates that the user is will see the Late Payments 
indicated on the screen. If this box is not checked, the user will not see any 
indication of past due information. 

NOTE: If the Vendor is going to use this option with this Customer, it 
should be set during the user setup. Adding this option at a later date 
may result in indicating that ALL work orders are past due. 

In addition, for this feature to work, the Vendor must record payment 
against the work orders on the "Customer Payments Payment Detail 
Screen". Unless this is done, there is no tracking of payments and the 
system will regard work orders older than the billing period as overdue. 


New Password 


Allows the Vendor to set a user password. 


New Password 
Confirm 


Vendor must re-enter the password to confirm spelling in order to set the 
password. 
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Work with Customer Logon: 
Create New User Screen 




Costoaiei User Add/ 
Modify 



<fr Required Fields 



E-WOMS Work Order Management System 

Ssssion Name admin 



E-Mail Address 
First Name 
Last Name 
Phone Number 
Fax Number 
Account Active 
Allow Access to History 
Can Cancel Work Orders 
Show Late Payments 
New Password 
M?vf Password Confirm 
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E-WOMS Work Order Management System 



Ssssion Name admin 



Access Work Orders 
Log Off System 



Create New Work Order 
Run Reports 



Work With Corporate Information 
Work With Employee Logons 
Work With Equipment / Equipment EM 



Work With Emulnvee Table 
Work With Customer Logon* 
Customer Payments 
View e-vrcms,eom Invoice History 
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Title: 


The title displays the Vendor's name, followed by the standard text "Work Order 
Management System", The Vendor's name is set within the Vendor's site, in the 
Work with Corporate Information screen. 


Session Name: 


The Session Name displays the usemame of the logged in user. This is 
displayed on all screens. 


Save 


The Save button saves the new user account 10 me venaor s l/usioithsi 
database 


Cancel 


The Cancel button cancels the transaction and returns the Vendor to the 
Customer Selection Screen with no further action taken on this screen. 


E-Mail Address 


E-Mail address of the new user. 


First Name 


First name of the new user. 


Last Name 


Last name of the new user. 


Phone Number 


Telephone number of new user. 


Fax Number 


Fax number of the new user. 


Account Active 


A check mark in the box indicated that this user is active. 


Allow Access to 
History 


A check mark in this box indicates that the user is allowed access to historical 
work orders (any workorder with a status of "Closed" or "Canceled" 


Can Cancel Work 
Orders 


A check in this box indicates that the user is authorized to cancel work orders. If 
this box is not checked, the user will not see a Cancel button on the work order 
review pages. 


Show Late 
Payments 


A check in this box indicates that the user is will see the Late Payments 
indicated on the screen. If this box is not checked, the user will not see any 
indication of past due information. 

NOTE: If the Vendor is going to use this option with this Customer, it 
should be set during the user setup. Adding this option at a later date 
may result in indicating that ALL work orders are past due. 

In addition, for this feature to work, the Vendor must record payment 
against the work orders on the "Customer Payments Payment Detail 
Screen". Unless this is done, there is no tracking of payments and the 
system will regard work orders older than the billing period as overdue. 


New Password 


Allows the Vendor to change a user password. 


New Password 
Confirm 


Vendor must re-enter the password to confirm spelling in order to change the 
password. 



Work With Equipment/Equipment PM: 
Equipment Screen 
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Equipment Select 



E-WOMS Work Order Management System 

Session Name admm 




Equipment Name 


Show 


Description 


Work With 


ABC-G3 




ABC Company G3 PBX / Fairfax Va 


Equipment PM 


Cable 


Y 


Cable Request 


Eouipment PM 


Computer 


Y 


Computer Problem 


Eauipment PM 


Phone 


Y 


Phone 


Ea moment PM 


PRINTER 


Y 


Printer Problem 


Eouipment PM 
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Title: 


The title displays the Vendor's name, followed by the standard text 'Work Order 
Management System", The Vendor's name is set within the Vendor's site, in the 
Work with Corporate Information screen. 


Session Name: 


The Session Name displays the username of the logged in user. This is 
displayed on all screens. 


Add New 
Equipment 


This link takes the Vendor to the new equipment entry screen. 


Return to Main 
Menu. 


Returns the Vendor to the Main Menu, with no further action taken on this 
screen. 


Equipment Name 


This is the name of the equipment listed in the pull-down menu, and is provided 
by the Vendor when the equipment is entered into the database. 


Show 


This column indicates whether or not the equipment shows up in the equipment 
drop-down menu on the work order entry screen. 


Description 


This is a description of the equipment. This is entered by the Vendor when the 
equipment is entered into the database. 


Work With 
Equipment PM 


This column allows the Vendor to schedule preventive maintenance for the 
equipment listed on that line. 



Fig, 59 



Work With Equipment/Equipment PM: 
Add New Equipment Screen 
ED 



E-WOMS Work Order Management System 

Session Name admtn 



Ref No 
Unit Number 
Make 
Model 
Serial 

Description 
Budget Center 
Show In Customer List- 
Email Request To 



NEW 



o| 
o! 

a 



or 



*~ (A Check In This Box Indicates Yes) 
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Title: 


The title displays the Vendor's name, followed by the standard text 'Work Order 
Management System*. The Vendor's name is set within the Vendor's site, in the 
Work with Corporate Information screen. 


Session Name: 


The Session Name displays the username of the logged in user. This is 
displayed on all screens. 


Save 


The Save button submits the data to the wombat, inc. system for entry into 
the Vendor equipment list. 


Cancel 


Returns the Vendor to the Main Menu with no further action on the screen 


Ref. No. 


Since this is a new item, no reference number is shown, and the word "NEW" 
appears. When this item of equipment is submitted to the database, a reference 
number will be assigned to uniquely identify this equipment in the database. 


Unit Number 


Part of the descriptive information - this entry is dependent on the equipment. 


Make 


Part of the descriptive information - usually the manufacturer, but this entry is 
dependent on the equipment. 


Model 


Part of the descriptive information - normally the model name or number, but 
this entry is dependent on the equipment. 
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Work With Equipment/Equipment PM: 
Modify Equipment Screen 
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Equipment 
Add/Modify 



E-WOMS Work Order Management System 

Session Name admm 

Re£ No 2 

Unit Number 9 jCable 

Make 0 jN/A * 

Model Q [Nft _ 

Senal 0 |N/A I 

Description Of [Cabls Reque st _ _ _ _ 

Budget Center 0 [p - J 

Show In Customer list W (A Check la This B ox Indicates Yes) 

Email Request To- ~ 0 Jsdiedule@e-woms com \ 
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Serial 


Part of the descriptive information - normally the unit serial number if one exists, 
but this entry is dependent on the equipment 


Description 


Part of the descriptive information - this entry is dependent on the equipment. 
This is Vendor provided to describe the equipment. 


Budget Center 


The budget identification of the organization that has the equipment, if part of a 
larger organization 


Show in Customer 
List 


If a check appears in this box, the equipment will appear for selection in the 
equipment drop-down menu on the work order entry screen, and the Customer 
will be able to submit a work order on the selected item 


Email Reports To 


The E-mail address of the person who will normally receive any e-mail work 
orders generated by Customers, or preventive maintenance notices generated 
by the system. 
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Title: 


The title displays the Vendor's name, followed by the standard text 'Work Order 1 
Management System". The Vendor's name is set within the Vendor's site, in the 
\A/nrk with Hnrnnratp Information screen. 

Wvji l\ Will 1 V/*JI IJwl CIIG ll ll 1 1 ic*uv/i i <jwi ■. 


Session Name: 


The Session Name displays the usemame of the logged in user. This is 

Hicnla\/pH nn all <5fTPPn^ 
uioUiciycvj \j\ i an owcw 10. 


Save 


The Save button submits the modified data to the wombat, inc . system for 
entry into the Vendor equipment list. 


Cancel 


Returns the Vendor to the Main Menu with no further action on the screen 


Ref. No. 


Since this is a already entered item, we unique reierence numuei is> &i iuwi i. 
When this item of equipment was initially submitted to the database, a reference 
number was assigned to uniquely identify this equipment in the database. 


Unit Number 


Part of the descriptive information - this entry is dependent on the equipment 


Make 


Part of the descriptive information - usually tne manuiaciurer, out tnis enxry is 
dependent on the equipment. | 


Model 


Part of the descriptive information - normally the model name or number J^ut 
this entry is dependent on the equipment. 


Serial 


Part of the descriptive information - normally the unit serial number if one exists, 
but this entry is dependent on the equipment. 


Description 


Part of the descriptive information - this entry is dependent on the equipment. 
This is Vendor provided to describe the equipment. 


Budget Center 


The budget identification of the organization that has the equipment, if part of a 
larger organization 


Show in Customer 
List 


If a check appears in this box, the equipment will appear for selection in the 
equipment drop-down menu on the work order entry screen, and the Customer 
will be able to submit a work order on the selected item 


Email Reports To 


The E-mail address of the person who will normally receive any e-mail work 
orders generated by Customers, or preventive maintenance notices generated 
by the system. 



Work With Equipment/Equipment PM: 
Equipment PM Schedule Screen 
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E-WQMS Work Order Management System 

Session Name admm 



1 



PM Schedule 



Cycle / Last Rim Description 



Monthly 



Yearly 



1 — 11/1/2000 
1 ~ 6/1/2000 



Check the Following at 1 1 1 E-woms Lane F 
Task List 1 Inspect Filters 2 Che 



Title: 


The title displays the Vendor's name, followed by the standard text "Work Order 
Management System". The Vendor's name is set within the Vendor's site, in the 
Work with Corporate Information screen. 


Session Name: 


The Session Name displays the usemame of the logged in user. This is 
displayed on all screens. 


Add NewPM 


This allows the vendor to enter a new scheduled Preventive Maintenance order 
to the item of equipment. 


Return to 
Equipment Menu 


This link will take the Vendor back to the Equipment Screen with no further 
action taken on this screen. 


PM Schedule 


This column indicates the frequency of the scheduled PM request for the item of 
equipment. Clicking on an entry in this column will take the Vendor to a screen 
that will allow them to modify the scheduled PM request order. 


Cycle / Last Run 


This indicates when the last the last PM request order was submitted. 

Cycle tells the system how many periods elapse between PM requests orders. 
If the cycle time is 1 , and this is a monthly PM work order, the order will be 
generated every month. If the cycle time is 2, the work order will be generated 
every 2 months. 


Description 


This is a text description of the PM request order, and describes the requested 
service. This is what appears in the PM request order. 



Work With Equipment/Equipment PM: 
Add New Equipment PM Schedule Screen 




Title: 


The title displays the Vendor's name, followed by the standard text "Work Order 
Management System". The Vendor's name is set within the Vendor's site, in the 
Work with Corporate Information screen. 


Session Name: 


The Session Name displays the usemame of the logged in user. This is 
displayed on all screens. * 


Save 


This button submits the new scheduled PM request order to the system for 
processing. 


Cancel 


This button cancels the PM request order without submitting it to the database, 
and returns the Vendor to the Equipment PM Schedule Screen, with no further 
action taken on this screen. 


Cycle Time 


Cycle tells the system how many periods elapse between PM requests orders. 
If the cycle time is 1 , and this is a monthly PM work order, the order will be 
generated every month. If the cycle time is 2, the work order will be generated 
every 2 months. 


Cycle Type 


This is when the request order should be generated. Options are daily, weekly, 
monthly, and yearly. 


Date Last Run 


This indicates when the request order was last generated. If the reports are to 
start at a futuro date, tho Vendor can ontor a future date in this field, and the first 1 




start at a future date, the Vendor can enter a future date in this field, and the first 
period after that date, the PM request order will be generated. 


Task 


This is the body of the PM request order that is sent to the person responsible 
for receiving PM request orders. It is a description of the work that is to be done. 


Email PM To 


The e-mail address of the person who normally receives notification of PM 
request orders for this piece of equipment. 


Test E-Mail 


This button sends a test PM e-mail message to the person listed in the Email 
PM To" field. v 



Work With Equipment/Equipment PM: 
Modify Equipment PM Schedule Screen 




Cycle Time 
Cycle Type 
Date Last Run. 



Task: 



Email PM To 



a 
a 
a 
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Check the Following at 111 E-¥Oi 


to Lane Fairfax: 




1. Clean Filters 




2. Inspect Docunentat ion 
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Title: 


The title displays the Vendor's name, followed by the standard text "Work Order 
Management System". The Vendor's name is set within the Vendor's site, in the 
Work with-Corporate Information screen. 


Session Name: 


The Session Name displays the usemame of the logged in user. This is 
displayed on all screens. 


Save 


This button submits the modified PM request order to the system for processing. 


Delete 


This button deletes the scheduled PM request order from the database. 


Cancel 


This button cancels the PM request order without submitting it to the database, 
and returns the Vendor to the Equipment PM Schedule Screen, with no further 
action taken on this screen. 


Cycle Time 


Cycle tells the system how many periods elapse between PM requests orders. 
If the cycle time is 1 , and this is a monthly PM work order, the order will be 
generated every month. If the cycle time is 2, the work order will be generated 
every 2 months. 


Cycle Type 


This is when the request order should be generated. Options are daily, weekly, 
monthly, and yearly. 




Date Last Run 


i his indicates when the request order was last generated. If the reports are to 
start at a future date, the Vendor can enter a future date in this field, and the first 
period after that date, the PM request order will be generated. 


Task 


This is the body of the PM request order that is sent to the person responsible 
for receiving PM request orders. It is a description of the work that is to be done. 


Email PM To 


The e-mail address of the person who normally receives notification of PM 
request orders for this piece of equipment. 


Test E-Mail 


This button sends a test PM e-mail message to the person listed in the "Email 
PM To" field. 
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Title: 


The title displays the Vendor's name, followed by the standard text "Work Order 
Management System". The Vendor's name is set within the Vendor's site, in the 
Work with Corporate Information screen. 


Session Name: 


The Session Name displays the usemame of the logged in user. This is 
displayed on all screens. 


Click to INCLUDE 
Open Work Orders 


To display OPEN work orders as well as closed and canceled work orders, click 
on this link. When open work orders are displayed, this link will read "Click to 
EXCLUDE Open work Orders". 


WO# 


Work Order number. Clicking on a work order number will open the work order 
for the Vendor to review or modify. For a description of the fields in the work 
orders, please see the section on Create New Work Order, page 6. 


Description 


Short description of the work order - usually the first 40 characters of the work 
order task. 


OlcllUa 


^tati ic nf \A/nrk nrripr Dnpn ninQpr! nr f^innplprl 


Closed-Btfe-^^ 


When the work order was completed. 


Notes 


Entries by the Vendor on the current state of the work order, any notes applying 
to the work orders or any other text information. 


Page Information 


This lists how many work orders there are (the application lists 8 at a time), and 
which ones the Vendor is viewing. Using the navigation line, the Vendor can 
move back and forth through the list to locate and review any work order in their 
database. 


Return to Main 
Menu 


This returns the Vendor to the Main Menu. 


Submit Advanced 
Search 


This button submits the search to the application. It starts the search using the 
criteria in the fields below. 


Customer 


This drop-down menu allows the Vendor to pick which Customer work orders to 
search. 


Show Only Past 
Due 


Clicking this button alternates between showing only Payments Past Due, and 
showing all payments. When the screen shows only past due payments, the 
button will say YES, when all payment history is shown, the Button will say NO. 


Work Order 


If the work order number is known, listing it here will bring up that work order line 
on the Work Order Screen. 


Text in Description 


If the vendor is looking a specific text description or term in the work order 
description, the Vendor can list the word here and the application will search the 
work order description fields for any work order that contain those words. 
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Title: 


The title displays the Vendor's name, followed by the standard text "Work Order 
Management System". The Vendor's name is set within the Vendor's site, in the 
Work with Corporate Information screen. 


Session Name: 


The Session Name displays the usemame of the logged in user. This is 
displayed on all screens. 


W.O. Number: 


This is the Work Order Number assigned by the system when the work order 
was opened. 


Date Opened 


This is the date the work order was opened. 


Submitted By: 


This is the name of the person who submitted the work order, or on whose 
behalf the work order was submitted. 


Date Closed 


This is the date the work order was closed. 


Requested Date: 


If there is a requested completion date for the work order, it is shown here. 


Reported 
Equipment 


This puli down list displays ail the equipment that the Vendor has identified as 
available for having a work order created or submitted. Other equipment may 
be present, but if the Vendor has not identified it as a work order item, a work 
order may not be created or submitted for the equipment. 



Request: 


This is a text description of the work order request. It usually describes any 
problems or information that will assist in completing the work order. The text 
"This Work Order wa^ Entprpri hv IVpnrinr Nlampl at thp Rpni iPQt nf*" will alu/a\/c 

1 1 no viuvi vvao i—i i ici ovj uy [^vci iuui imcuiict] ell u IC lACUUCot Ui. Will at Way o 

appear, the Vendor employee should enter the name of the person who is 
requesting that the work order be created. 


W.O. Type: 


This is used to indicate the type of work order being submitted. The options are 
"Request" and "Repair", and either "Normal" or "Emergency*. 

The second field dron down li«;t i<> n^pri tn inrliratp thp nati irp nf th<a wnrk nrrlf*r 
The options are "Normal" and "Emergency". 


User Name: 


This is the name of the person requesting the work order or with knowledge of 
the Droblem 


Phone #• 


This is the Dh one number of the npr^on rpni ip^tinn thp wnrk nrripr nr with 

1 1 llw Iw u IW JhSI Ivl IV-/ 1 IUI 1 lUwl wl U Iv uCI (Jul 1 1 GULJvOLII IU U IG VVVsl f\ \Jl UCI , \J\ Will 1 

knowledge of the problem. This is included in case additional information may 
be necessary. 


E-Mail Status to: 


This is the e-mail address of the person who should receive any change of 
status notifications. This is usually (but not always) the person who would 
normally submit the work order. 


Status 


Provides the status of the work order (Open, Closed, Cancelled) 


Priority 


Provided the priority of the work order (Low, Medium, High) 


Assigned To 


Indicates to whom the work order was assigned. 


Due Date 


Indicates the date the work order is to be completed. 


P O Ni imhpr' 

v ,\J. INUHiUOl. 


1 1 no io u ic puiuiictoc? uruci nurnuer iruiii ine customer, ino wonv oroer 
submission can occur without a purchase order. If the Purchase Order is a 
verbal PO, the Customer should enter their initial in the P.O. Number field. 


Status Details 


Any notes added by the Vendor regarding the status or details of the work order 
for the Customer's information. 


Return: 


Clicking on the Return button will return the user to the Main Menu without 
submitting the work order request. 


Print 


The Print Button causes the screen to print on the default printer. 


Edit Comments 


This option take the user to a screen where they can record Vendor-only 
comments on the work ordpr 


Payments 


This option takes the user to a screen where payment activity on this work order 
can be recorded. 

NOTE: If payment activity is not recorded against a work order, and 
Customers or employees have "Show Past Due Invoices" permissions 
set, any work order older than the specified billing period will display as 
overdue. 
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Title: 


The title displays the Vendor's name, followed by the standard text 'Work Order 
Management System". The Vendor's name is set within the Vendor's site, in the 
Work with Corporate Information screen. 


Session Name: 


The Session Name displays the usemame of the logged in user. This is 
displayed on ali screens. 


Edit Comments 


Allows the user to enter/edit the comments in the text box. 


Save 


Saves the comments to the work order record, and return the user to the 
previous page. 


Cancel 


Returns the user to the previous page without saving the new or edited 
comments. 



Customer Payments: 




Title: 


The title displays the Vendor's name, followed by the standard text 'Work Order 
Management System*. The Vendor's name is set within the Vendor's site, in the 
Work with Corporate Information screen. 


Session Name: 


The Session Name displays the usemame of the logged in user. This is 
displayed on all screens. 


Submit 


This button submits the payment information to 


Add Line 


This will add a payment line. This is used of more than one payment is made on 
a work order. 


Cancel 


This returns the user to the previous page. * * ~~~ 


Mark Paid In Full 


This marks a bill "Paid in full". If this checkbox is not used, the system will not 
track payments, and anyone set to see Late Payments will see all work orders 
older than the payment terms as overdue. 


Line 


Indicates the line number for a listed payment. 


Payment Date 


indicates when a payment (partial or full) was made. 


Check Number 


Check number for a payment 


Amount 


Amount of a payment (partial or lull) 


Total 


Total amount paid on this work order. 
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Create WorVOrd« 



Customer: 

Reported Equipment: 
Request- 



P.O. Number. 

Requested Completion Date: 

W.O. Type: 

Your Name: 

Your Phone Number: 

E-Mail Status To: 

Customer User Account; 
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Title: 


The title displays the Vendor's name, followed by the standard text "Work Order 
Management System". The Vendor's name is set within the Vendor's site, in the 
Work with Corporate information screen. 


Session Name: 


The Session Name displays the usemame of the logged in user. This is 
displayed on all screens. 


Customer 


This drop-down menu allows the vendor to select which one of their Customers 
is requesting that the work order be entered. 


Submit Button 


The Submit button starts the process of creating a new work order for the 
selected Customer. 


Return Button 


The Return button returns the Vendor to the Main Menu screen without creating 
a new work order for a Customer. 
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Title: 


The title displays the Vendor's name, followed by the standard text "Work Order I 
Management System*'. The Vendor's name is set within the Vendor's site, in the 
Work with Corporate Information screen. 


Session Name: 


The Session Name displays the usemame of the logged in user. This is 
displayed on all screens. 


Customer 


This displays the Customer name selected in the previous screen. This is the 
Customer on whose behalf the work order is being submitted. 


Reported 
Equipment 


This pull down list displays all the equipment that the Vendor has identified as 
available for having a work order created or submitted. Other equipment may 
be present, but if the Vendor has not identified it as a work order item, a work 
order may not be created or submitted for the equipment. 


Request: 


This is a text description of the work order request. It usually describes any 
problems or information that will assist in completing thS work order. The text 
"This Work Order was Entered by [Vendor Name] at the Request of:" will always 
onrfcoar- \ho VpnHnr pmnlftvp^ should enter the name of the person who is 
requesting that the work order be created. 


P.O. Number: 


This is the purchase order number from the customer. No work order 
c( ihmte^inn r^n nm ir without a Durchase order. If the Purchase Order is a 
verbal PO, the Customer should enter their initial in the P.O. Number field. 


Requested 
Completion Date. 


If there is a requested completion date for the work order, it is entered here. 


W.O. Type: 


This drop down list is Used to indicate the type of work order being submitted. 
Tho nnf inn« arA "Rpfii ip^f and "Reoair" 

The second field drop down list is used to indicate the nature of the work order. 
The options are "Normal" and "Emergency". 


Your Name: 


This is the name of the person requesting the work order, or with knowledge of 
the problem. 


Your Phone 
Number: 


This is the phone number of the person requesting the work order, or with 
knowledge of the problem. This is included in case additional information may 
be necessary. 


E-Mail Status to: 


This is the e-mail address of the person who should receive any change of 
status notifications. This is usually (but not always) the person who would 
normally submit the work order. 


Submit: 


Clicking on the Submit button once the form is completed will complete the work 
order submission. 


Return: 


Clicking on the Return button will return the user to the Main Menu without 
submitting the work order request 
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Customer. 

Reported Equipment: 
Request: 



RO. Number: 

Requested Completion Date: 

W.O. Type: 

Your Name: 

Your Phone Number: 

E-Mail Statu To: 

Customer User Account: 
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Title: 


The title displays the Vendor's name, followed by the standard text "Work Order 
Management System*. The Vendor's name is set within the Vendor's site, in the 
Work with Corporate Information screen. 


Session Name: 


The Session Name displays the usemame of the logged in user. This is 
displayed on all screens. 


Click to INCLUDE 
Closed Work 
Orders 


To display CLOSED work orders as well as open work orders, click on this link. 


WO# 


Work Order number. Clicking on a work order number will open the work order 
for the Vendor to review or modify. For a description of the fields in the work 
orders, please see the section on Create New Work Order, page 6. 


Description 
Status 


Short description of the work order - usually the first 40 characters of the work 
order task. 

Status of work order - Open or Closed 


Date Due 


When the work order is requested or scheduled to be completed. 


Notes 


Entries by the Vendor on the current state of the work order, any notes applying 
to the work orders or any other text information. 


Page Information 


This lists how many work .orders there are (the application lists 8 at a time), and 
which ones the Vendqr is viewing. Using the navigation line, the Vendor can 
move back and forth through the list to locate and review any work order in their 
database. 


Return to Main 
Menu 


This returns the Vendor to the Main Menu. 


Advanced Search 


This area allows the Vendor to search the work order database with specific 
criteria to find one or more work orders. It is discussed in more detail on page 
51. 
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Title: 


The title displays the Vendor's name, followed by the standard text "Work Order 
Management System". The Vendor's name is set within the Vendor's site, in the 
Work with Corporate Information screen. 


Session Name: 


The Session Name displays the usemame of the logged in user. This is 

HionlowoH r\r\ all crrociMo 
UloJJIayoU Oil all ouTccrio. 


IslICK lO CAvLUUC 

Closed Work 
Orders 


T/\ Hicnlow f\ril\/ fNDCM' \mr\r\s rtrrforo rtrt fhie tint/ 

i o uispidy uniy \jt^ aw wori\ oruers, ciick. on inis unK. 


W0# 


Work Order number. Clicking on a work order number will open the work order 
for the Vendor to review or modify. For a description of the fields in the work 
orders, please see the section on Create New Work Order, page 6. 


Description 


Short description of the work order - usually the first 40 characters of the work 
order task. 


Status 


Status of work order - Open or Closed 


Date Due 


When the work order fe requested or scheduled to be completed. 


iNoies 


Entries by the Vendor on the current state of the work order, any notes applying 
to the work orders or any other text information. 


Page Information 


This lists how many wbrk orders there are (the application lists 8 at a time), and 
which ones the Vendor is viewing. Using the navigation line, the Vendor can - 
move back and forth through the list to locate and review any work order in their 
database. 


Return to Main 
Menu 


This returns the Vendor to the Main Menu. 


Advanced Search 


This area allows the Vendor to search the work order database with specific 
criteria to find one or more work orders. It is discussed in more detail on page 
51. 
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Work Order Screen: Advanced Search 
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Submit Advanced 
Search 


This button submits the search to the application. It starts the search using the 
criteria in the fields below. 


Customer 


This drop-down menu allows the Vendor to pick which Customer work orders to 
search. 


Work Order 


if the work order number is known, listing it here will bring up that work order line 
on the Work Order Screen, 


Text in Description 


If the vendor is looking a specific text description or term in the work order 
description, the Vendor can list the word here and the application will search the 
work order description fields for any work order that contain those words. It will 
only search in the records that match the search setting. For example, if only 
Closed Work Orders are selected, it will only search for the text in closed work 
orders, and will not look in Open or Cancelled work orders. 
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Access Work Orders: 
Work Order Screen 



Woik Of d« Detail 



WO Number 
Date Closed 
Reputed Equipment: 

Request 

W.O. Type: 
User Name: 
E-Mail Status To: 
Status 

Aa si pied To: 



Status 



E-WQMS Work Order Management System 

Session Name admin 



8 

Phone 



Date Opened: 
Requested Date: 



11/19/2000 
12/1/00 



Submitted By 
jmiies@e-wcms com 



Phone has bussing sound In haidset 



Repair / Normal 
Jon Miles 

jmil«@e-woms com 
Open 



Phone #: 



(555)777-9999 



€1 





Title: 1 
I 


rhe title displays the Vendor's name, followed by the standard text "Work Order 
Management System". The Vendor's name is set within the Vendor's site, in the 
vorK wiui v/Orporaie inTounauuii outscu. 


Session Name: n 
( 


rhe Session Name displays the usemame of the logged in user. This is 
displayed on ati screens. 


W.O. Number: 


Fhis is the Work Order Number assigned by the system when the work order 
was opened. 


Date Opened 


This is the date tne worn oraer was openea. 


Submitted By: 


This is the name of the person who submitted the work order, or on whose 
jenau ine worts, oraer was ouumiueu. 


Date Closed 


1 nis is in© a ale ine wortv oruer wao uuocu. 


Requested Date: 


i-f ti-iAro ic « rant t ActoH r^mnl Atirtn Hsito fAr th<a wnrk nrrier it ^hnwn here 

it mere is 3 requesieu cxjrnpieuui i uate iui u it; wui rv kji uw , u io oi iuw< ■ i roi 


Reported 
Equipment 


This pull down list displays all the equipment that the Vendor has identified as 
available for having a work order created or submitted. Other equipment may 
ho nroc^nt hi it if the Venrinr h?i^ nnt identified it as a work order item, a work 


Request: 


This is a text description of the work order request. It usually describes any 
problems or information that will assist in completing the work order. The text 
This Work Order was Entered by [Vendor Name] at the Request of:" will always 
appear; the Vendor employee should enter the name of the person who is 
requesting tnat tne wqtk oraer ue creaiea. 


W.O. Type: 


This is used to indicate the type of work order being submitted. The options are 
"Request" and "Repair, and either "Normal" or "Emergency". 

The second field drop down list is used to indicate the nature of the work order. 
Ine options are Norrnai ana ciiiciytsu^y . 


User Name: 


This is the name of the person requesting the work order, or with knowledge of 
the problem. 


Phone #: 


This is the phone number of the person requesting the work order, or with 
knowledge of the problem. This is included in case additional information may 
be necessary. 


E-Mail Status to: 


This is the e-mail address of the person who should receive any change of 
status notifications. This is usually (but not always) the person who would 
normally submit tne worn oraer. 


Status 


■ n il- _4_i., (U/i \Ats\r\s r\rdc*r /Dnpn Closed Cancelled) 
Provides the status ot me wons oruei v^k^ 1 •» uiuocu ' ^ ^ ' 


Priority 


Provided tne pnonty ot tne wun\ uiuw \uuw, ivi^jiui i * »y» •/ 


Assigned To 


Indicates to whom tne wonx oraer w<jb a^iyi »cu. 


Due Date 


Indicates the date tne worn oraer is 10 ut? uui i i^icrou. 


P.O. Number: 


" This is the purchase order number from the customer. No work order 
submission can occur without a purchase order. If the Purchase Order is a 

. , nn i hft ^. lotomar chm tin entpr their initial in the P.O. Number field. 

verbal PO, tne L/Ustomer snuuiu ci nw u ic» ,muivi 


Status Details 


" Any notes added by the Vendor regarding the status or details of the work order 
for the Customer's information. 


Return: 


Clicking on the Return button will return the user to the Main Menu without 
submitting the work order request. 


Print 


The Print Button causes tne screen 10 pi h u un u to wiouu ^ . 


Work With 
Resources 


- This button brings up a<list ot available resources and allows the Vendor to 
make and modrfy assignments. 


Modify 


~ This button opens a screen which allows the Vendor to modify information in the 
work order. 


Cancel This worn 

Order 


This button cancels this work order. 



Access Work Orders: 
Work with Resources Screen 




Title: 


The title displays the Vendor's name, followed by the standard text "Work Order 
Management System". The Vendor's name is set within the Vendor's site, in the 
Work with Corporate Information screen. 


Session Name: 


The Session Name displays the usemame of the logged in user. This is 
displayed on all screens. * 


W.O. Number: 


This is the Work Order Number assigned by the system when the work order 
was opened. 


Cancel 


This option returns the user to the previous page with no further action 


Add Line 


This adds a resource line to the screen. 


Submit 


This submits the resource schedule to the system to be added to the work order 
record. 


Recalculate 


This recalculates and redisplays the screen with any scheduling notes. 


Line 


indicates the line number. 


Assigned Date 


Indicates when a resource is assigned to the job. 


Hours 


This field is for entering the estimated number of hours the resource will be 
using on this work order. 


Employee User JD 


This is where the Employee ID of the assigned resource is entered. 


Notes 


System notes. Indicates how many hours are available for this resource, ho 
may hours have been scheduled, if the number of hours scheduled exceed the 
availability, or if the work is scheduled on a weekend. 
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Access Work Orders: 

Work Order Resource Detail Screen, Con% 



E-WOMS Work Order Management System 




FT<2>, 39 

Access Work Orders: 

Work Order Resource Detail Screen, Recalculated 



% 




WoA Order R«ource 
Detail 



E-WQMS Work Order Management System 



Session Name admin 




1 [12/10/2000 

2 [12/11/2000 



Aw 8 Sell A ** Sunday * 
Ava 8 Sch. 4 



F\C* lOO 



X 




Access Work Orders: 
Updated Work Order Detail Screen 



WcricOrdtr Dtt*d 



WO Number 
Date Closed 
Reported Equipment: 

Request 

W.O. Type: 
Uier Name: 
E-Mail Status To: 
Status 

Assigned To: 



E-WOMS Work Order Management System 

Session Name admin 



8 

Phone 



Date Opened: 
Requested Date: 



U/19/2000 
12/1/00 



Submitted By 

jmies@e-woms com 



Phone has buzzing sound in fcandsec 



Repair / Normal 
Jon Miles 

jnmles@e-w$ms com 
Open 



Hume #: 



Status 



Maw Menu 



E-WOMS Work Order Management System 



Session Name admm 



Access Work Orders 
Log Off System 



Create New Work Order 
I Run Reports I 



Work With Corporate Information 
Work With Employee Logons 
Work With Eouicment } Equipment PM 



Work With Employee Table 
Work With Customer Lceona 
Customer Payments 
"View <Kivcmi.com Invaice History 



8" 

€ 






v. 

I 



1 



i 




Access Work Orders: 

Modify Work Order Detail Screen 



Work Or det Modify 



WO Number 
Date Closed 
Reported Equipment 

Issue 

WO Type 
User Name 
H-MaJ Status To 



E-WOMS Work Order Management System 

Session Name admin 



Date Opened: 



11/19/2000 



Q | Phone ljl 



(Phone has bursincr aound In handset 



O LfrgPg" Jil^ 0 ?"^. . ill 
OlJon Miles ~ 




Title; 


The title displays the Vendor's name, followed by the standard text Work Order 
Management System". ' The Vendor's name is set within the Vendor's site, in the 
Work with Corporate Information screen. 


Session Name; 


The Session Name displays the usemame of the logged in user. This is 
displayed on all screens. 


W.O. Number; 


This is the Work Order Number assigned by the system when the work order 
was opened. 


Save 


This button saves the modified work order. 



cak uon i oave 


i nis outton returns the user to the previous screen without savinq any 
modifications 


Date Opened 


This is the date the work order was opened. 


Submitted By: 


This is the name of the person who submitted the work order, or on whose 
behalf the work order was submitted. 


Date Closed 


This is the date the work order was closed. 


Requested Date: 


If there is a requested completion date for the work order, it is shown here. 


Reported 
Equipment 


This pull down list displays all the equipment that the Vendor has identified as 
available for having a work order created or submitted. Other equipment may 
be present, but if the Vendor has not identified it as a work order item, a work 
order mav not be created or ^ubmittpd for fhp pnninmAnt 


Request: 


This is a text description of the work order request. It usually describes any 
problems or informatioin that will assist in completing the work order. The text 
"This Work Order wasiEntered by [Vendor Name] at the Request of:" will always 
appear; the Vendor employee should enter the name of the person who is 
requesting that the work order be created. 


W.O. Type: 


This is used to indicate the type of work order being submitted. The options are 
"Request" and "Repair", and either "Normal" or "Emergency". 

The second field drop down list is used to indicate the nature of the work order. 
The options are "Normpl" and "Emergency". 


User Name: 


This is the name of the person requesting the work order, or with knowledge of 
the problem. 


Phone #* 


This is the ohone number of the oerson reouestina the work order or with 
knowledge of the problem. This is included in case additional information may 
be necessary. 


E-Mai! Status to: 


This is the e-mail address of the person who should receive any change of 
status notifications. This is usually (but not always) the person who would 
normally submit the work order. 


Status 


Provides the status of the work order (Open, Closed, Cancelled) 


Priority 


Provided the priority of the work order (Low, Medium, High) 


Assigned To 


Indicates to whom the work order was assigned. 


Due Date 


Indicates the date the work order is to be completed. 


P.O. Number: 


This is the purchase order number from the customer. No work order 
submission can occur without a purchase order. If the Purchase Order is a 
verbal PO, the Customer should enter their initial in the P.O. Number field. 


Status Details 


Any notes added by the Vendor regarding the status or details of the work order 
for the Customer's information. 


Add Line 


This adds a new line to the labor records. 


In House Labor 


If the resource is in-house labor (usually an employee), enter their employee ID 
here. This will trigger a look up of the rate per hour if required. 

NOTE: YOU CANNOT HAVE BOTH IN HOUSE LABOR AND CONTRACT 
LABOR ON THE SAME LINE. 
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Contract Labor 


If the resource is contract labor (usually a contractor), enter their Name or other 
identifying information here. 

NOTE: YOU CANNOT HAVE BOTH IN HOUSE LABOR AND CONTRACT 
LABOR ON THE SAME LINE. 


Rate Per Hour 


If this is for in house labor, delete all pre-filled in information and leave the field 
blank to have the system use the predefined rate for the identified employee. If 
an amount is filled in, it will be used instead of the default labor rate. 

If this is for contract labor, enter the labor rate for the contractor. 

The amount here can be either the rate paid to the contractor, or the rate billed 
to the client The Vendor should be consistent with the labor rates entered so 

thPV know whf)t thpu riPArl tn m it nn thoir inv/nir>o u/han thaw rraota tham 
u icy r\i iuvv witoi u icy IICCU WJ fJUl Ull UlCIl HIVUluc Wilcll u ley Creole Tfiem 


Hours 




F^timfltpr! CVi^t 

l—Olil t IQluU vUOl 


Thta thp lahnr rpfp timp<5 flip ni imher nf hni ire 


Delete Line 


A check mark here will delete this line from the screen and from the calculations. 


Add Line 


This adds a new line to the parts and materials records. 


Materials/Parts 


This field is for a description of the parts or materials used on the work order. 


Cost 


This is the unit cost for the part or materials used. 


Quantity 


This is the number of units for each part or material used on the work order. 


Extended Cost 


This is the unit cost for parts or materials times the quantity of the parts or 
materials. 


Delete Line 


A check mark here will delete this line from the screen and from the calculations. 


Recalculate 


The will cause the screfen to recalculate all costs on the screen, and display the 
total cost of the work order. 


Save 


This button saves the modified work order. 


Exit Don't Save 


This button returns the user to the previous screen without saving any 
modifications 
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Run Reports: 
Report Menu 
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Title: 


The title displays the Vendor's name, followed by the standard text "Work Order 
Management System". The Vendor's name is set within the Vendor's site, in the 
Work with Corporate Information screen. 


Session Name: 


The Session Name displays the usemame of the logged in user. This is 
displayed on all screens. 


Return to Main 
Menu 


Returns the Vendor to the Main Menu with no further activity orftfiis screen. 


Report Titles 


The four report titles are listed here. Click on a report title to generate that 
report. 



Run Reports; 




Title: 


The title displays the Vendor's name, followed by the standard text "Work Order 
Management System**. The Vendor's name is set within the Vendor's site, in the 
Work with Corporate Information screen. 


Session Name: 


The Session Name displays the usemame of the logged in user. This is 
displayed on all screens. ■ 


Return to Report 
Menu 


Returns the Vendor to the Report Men with no further activity on this screen. 


From Date ~~ 1 


This is the start date for the report. 


To Date 


This is the end date of fee report. 


Employee ID 


This option may not appear on every screen. It is intended to allow the Vendor 
to limit the reports dealitig with employee allocation or work to a report on a 
single, specific employee. 


Submit 


The Submit button starts the report generation process. 



Run Reports: 

Sample Report - Resource Allocation by Employee by Date 




Title: 


The title displays the Vendor's name, followed by the standard text "Work Order 
Management System", The Vendor's name is set within the Vendor's site, in the 
Work with Corporate Information screen. 


Session Name: 


The Session Name displays the usemame of the logged in user. This is 
displayed on all screens. 


Click to Return to 
Report Selector 


Returns the Vendor to the Report Menu with no further activity on this screen. 


Press Print Button 
on Your Browser 


Pressing the Print Button on your browser will provide you with a hard copy of 
the report. 



Run Reports: 

Sample Report - Employee Assigned Hours by Date 




. Ill- 



Title: 


The title displays the Vendor's name, followed by the standard text "Work Order " 
Management System" The Vendor's name is set within the Vendor's site in the 
Work with Corporate information screen. 


Session Name: 


The Session Name displays the usemame of the logged in user This is 
displayed on all screens. 


Click to Return to 
Report Selector 


Returns the Vendor to the Report Menu with no further activity on this screen. 


Press Print Button 
on Your Browser 


Pressing the Pnnt Button on your browser will provide you with a hard copy of 
the report. r/ 
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Run Reports: 
Sample Report - Number of Customer Work Orders by Date 

mmnm 




E-WOMS WO Count By Day Report 



Click to Return to Report Selector 

Company 

ABC Corp 
ABC Corp 
ABC Corp 
ABC Corp 



Date Opened 

11/18/2000 
U/l 8/2000 
11/18/2000 
11/22/2000 
Grand Total 



Pre« Print Button on Your Browser 

11/22/2000 



WO Cmmt 
1 
1 
1 
1 
4 
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Title: 


The title displays the Vendor's name, followed by the standard text "Work Order 
Management Systenrf . The Vendor's name is set within the Vendor's site, in the 
Work with Corporate Information screen. 


Session Name: 


The Session Name displays the username of the logged in user. This is 
displayed on all screens. 


Click to Return to 
Report Selector 


Returns the Vendor to the Report Menu with no further activity on this screen. 


Press Print Button 
on Your Browser 


Pressing the Print Button on your browser will provide you with a hard copy of 
the report. 



Run Reports: 




Title: 


The title displays the Vendor's name, followed by the standard text 'Work Order 
Management Systenf . The Vendor's name is set within the Vendor's site, in the 
Work with Corporate Information screen. 


Session Name: 


The Session Name displays the usemame of the logged in user. This is 
displayed on all screens. 


Click to Return to 
Report Selector 


Returns the Vendor to the Report Menu with no further activity on this screen. 


Press Print Button 
on Your Browser 


Pressing the Print Button on your browser will provide you with a hard copy of 
the report. 
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MwnMenu 



E-WOMS Work Order Management System 



Access Work Orders 
Log Off System 



Work With Cornorate Information 
Work With Employee Logons 
Work With Equipment / Equipment FM 



Session Name admin 



Create New Work Order 
Run Reports 



Work With Employee Tabic 
Work With Customer Logons 
fw«»m«rP,« 

View •-■womy.com Invoice History 



5 



9 



6 
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View e-woms.com Invoice History: 
Invoice History Screen 




E TO F*ymmt s Demo Work Order Management System help 
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Figure 118 



Title: 


The title displays the Vendor's name, followed by the standard text "Work Order 
Management System*. The Vendor's name is set within the Vendor's site, in the Work 
with Corporate Information screen. 


Session Name: 


The Session Name displays the usemame of the logged in user This is displayed on all 
screens- 


Unpaid|Paid 


The color-coding is used to indicate if payment has been made for an invoice. 


Return to Main Menu 


Returns the Vendor to the Main Menu Screen with no further activity on this screen. 


Invoice Number 


Invoice numbers for all invoices submitted by WOMBAT, Inc, to the Vendor. 


Invoice Date 


Date of invoices submitted by WOMBA T, foe, to the Vendor. 


Invoice Due Date 


Date payment is due to WOMBAT, foe, from the Vendor for the invoice. 


Price Per Work Order 


Cost for each work order processed. 


Work Orders 
Processed 


The number of work orders processed by WOMBAT, inc 


Tax 


Taxes added to invoice amount This amount depends on the location of the vendor. 


Total Due 


Invoice amount due to WOMBA T, inc. The color code listed above is used to indicate if 
the invoice payment has been made. 


Balance 


The remaining balance owed to WOMBAT, toe after ait charges, payments and 
adjustments have been entered.. 



Figure 119 



View e-woms.com Invoice History: 
Invoice Screen 




Title: 


The title displays the Vendor's name, followed by the standard text "Work Order 
Management System". The Vendor's name is set within the Vendor's site, in the 
Work with Corporate Information screen. 


Press Print on 
Browser to Print 


Pressing the print button on the Browser will provide a hard (printed) copy of the 
electronic invoice record. 


Return to [Vendor] 
Invoice Select 


Returns user to the previous page. 


Invoice Number 


Invoice number from wombat, inc. 


Invoice Date 


Date of Invoice. 


Due Date 


Payment due date. 


Price Per Work 
Order 


Agreed upon price per work order ($2.00 per work order at the time of printing.) 


Work Order 
Processed [Month, 
Year] 


The number of work orders processed in the stated month and year. 


Total Due 


Total amount due to wombat, inc. by the due date. 
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